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Profile of
 Calang City

Calang is the capital city of the Aceh Jaya Regency
of the Aceh Special Territory (Daerah Istimewa
Aceh). It is located on Sumatra Island, Indonesia.
In 2004 Calang was totally destroyed by the
earthquake and tsunami. It was so completely
destroyed that the entire infrastructure was
leveled to the ground.

Aceh Jaya Regency has 9 districts, 172 villages and
34 small islands. The
seat of the Regency is at Calang, in Krueng Sabee
District. 
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Profile of Calang
District Court

in 2022 Calang District Court received a title “A”
(Excellent) for the third time from Director
General of the General Justice Body (Dirjen
Badilum) with a score of 718.
 This score increased by 2 (two) points compared to
the previous score in 2021.



Time Frame
Implementation



Self-Assessment
Survey

1st time:
December 2021

(score 790)

“Very Good
Performance

Levels” 

2nd time:
January 
2023
(score 936)

"Excellence in
Performance" 

Respondent of the survey are 20 employees
(consists of judges, registrar, and staffs)



Metodhology:

Review the self-assessment checklist provided in
Appendix of the guide International Framework of
Court Excellence

Divide the teams into seven groups according to the
number of inspection areas

Composed of cross-functional teams from technical
and non-technical areas.

Each team member filled the self-assessment
checklist and handed the result to The Assessor Team. 

Assessor team count the result and prepare
recapitulations as a benchmark to arrange
improvement plans.

The results of the assessment reviewed and approved
by the Chief Judge of District Court Calang.



The Improvements

internal
communication

on solving a
problem 

Fully
Accessible Court

Services
especially for 
people with
disabilities

Improving
access

through
minimizing

cost to court user



The
Challenges

Since IFCE is also in compliance
with the Indonesian Supreme
Court's periodic assessment
programs such as:  Integrity
Zone, Internal Audit and Quality
Assurance Certification, we
believe that we have not
identified any significant
obstacles to the implementation
of IFCE.



Using court excellence tools
provided on the ICCE website

The self-
assessment

tools
Global

Measures
Translation of
the 3rd Edition

of IFCE



Thank You :)




