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Justice for All?

*[n the past year, 86% of the civil legal
problems reported by low-income
Americans received inadequate or no legal
help.

*71% of low-income households experienced
at least one civil legal problem in the last

year
2017 LSC Report, The Justice Gap



About New Mexico

*8.1% of NM population are LEP speakers of
Spanish vs. 5.7% nationally

*10% of population reports speaking English
“less than very well”



*47% of population is Hispanic or Latino origin

22 federally recognized tribes
*19 Pueblos
* Diné, Mescalero and Jicarilla Apache Nations

*36% of the population speak a language other
than English at home
* 79% Spanish
* 10% Navajo
* 5% Pueblo languages

*92 languages other than English spoken in the
home



Challenges

*19.5% of individuals live below poverty
line

eLow literacy - 46% of the population
reads at or below a 5" grade level (64%
of jobs require a 6" grade reading level)

eSparsely populated (17 persons per
square mile)



Language of the Courts
Accessible?
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Language of the Courts
Accessible?

eLegal language is complex
el atin American legal systems derive from Civil Law

*Navajo legal system is restorative (vis-a-vis the U.S.
legal system, which can be more punitive)

*Native American languages are descriptive and
primarily of oral tradition
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Goals

°|mprove access to our web content —Meet
Clara our language access avatar!

*I[mprove access to our services at the
courthouse —Clara + Kiosks!



Avatar Project Highlights

o

elps users find information on website

*S

oeaks English, Spanish and Navajo -all

platforms

*\/oice command available -Chrome and
Android

*Navajo version uses studio-recorded audio
*|ntegrates with website video content



Clara, female for claro
“Clear 1s kind.”

Do you want help from our
virtual assistant?
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Clara on Website
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Search Our Site SEARCH

NEW MEXICO COURTS NM Courts Home Find a Court Find a Case Pay Fines/Fees Jury e-Filing Careers [PRA Contact Us

The Judicial Branch of New Mexico

Home > Language Access Services > Home

™ Espaiiol ™ Diné

> Home

Request for Proposals

About Us

the
anguage Services l['g;l[(l“
Available IN ])lf‘ )t

Self-Help Resources Performance Map: Access for People with Limite:
Scores are on a 100-point scale

Language Access Plans



https://nmcourts.gov/Language-Access-Services/default.aspx
https://nmcourts.gov/Language-Access-Services/default.aspx

Clara Speaks Navajo
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traducido profesionalmente al espafiol. Sin embargo, tenga

en cuenta que ciertas porciones del contenido estan

disponibles Unicamente en inglés y no aparecen en el

Clara on
Smartphone

¢Con qué necesita ayuda?

Necesito intérprete.

® Me represento a mi mismo.

Formularios bilingues.

Servicio de jurado.

: P d daral abogad
Clara'puede ayudar a las personas sin abogado a

encontrar recursos. Ella le hara preguntas y luego
le llevara a la pagina que necesita. jIncluso puede
responder a Clara con sus propios comandos de
voz!
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WHAT DO WE DO NOW?




¢Con queé necesita ayuda?

® Necesito intérprete.

® Me represento a mi mismo.

® Formularios bilingues.

® Servicio de jurado.
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Avatar-Kiosk Project Highlights

*Clara answers FAQs

 Multilingual -Based on local community needs
* Wayfinding

*Check-in

eServices vary from court to court



o NEW MEXICO COURTS

udicial Branch of

PULSE UN BOTON DE ABAJO PARA COMENZAR

@ E D‘ Kiosk

REGISTRARSE MAPAS FORMAS
Main

D T @ Menu

ACCESOAL PREGUNTAS (S p an i S h )

LENGUAJE CALENDARIO FRECUENTES

ENGLISH / ESPANOL




o NEW MEXICO COURTS

PRESS AFORM TO EMAIL IT

DISTRICT COURT FORMS

Civil

Access
to

Children's Court CO U rt

Domestic Violence FO F'Mms

Domestic Relations

Criminal

Mobile Home Park Act Forms

ENGLISH [ ESPANOL



Civil

Email Forms




Avatar-Kiosk Demo







Next Steps?






=l

'Eq B,
':lz-.';g,..

eCourts

.:'{I-'IE-' o .-'I: -.Af 5

CLICK OM A FL'H-JE'C."T-:JI HN
| BN MORE

Comatemem Lorarech e

E‘nl-'ﬁum: ..q.hm..u,..““k

Ofodorue
E
A iy, .'I.-_||_.._-| ang fies

1Cg

5"|I4|.I£I.1I.—1,-|;.,,J.|

Filng

Firiy Bl oy

&

CHECK-IN FIND MY CASE

JURY DUTY




Considerations

*Gina (LA) and Cora (M)

e ocal stakeholders

*No “one size fits all” solution
*|nnovation

*People first



Thank you!
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