Court Interpreter Program
Grievance Procedure

CIP Dismisses complaint,
chooses not to investigate.

Complainant doesn’t
challenge. Dismissed

Complaint Filed with
Court Interpreter
Program

CIP conducts investigation.

Complainant challenges
dismissal. Court
Administrator reviews.

Dismiss

Court Administrator reviews
investigation findings.

e No misconduct
e Dismiss

Investigation supports
findings of misconduct. Court
Administrator makes initial

sanctions recommendation.

Interpreter challenges

Interpreter doesn’t
challenge. Default
judgment.

o Due Process Rights triggered
e Hearing

¢ Decision made by designated
iudicial officer

Appeal on the record
only. 3 Judge panel.
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o No Due Process Rights
triggered

o Written submissions only.

¢ Final decision made by
designated judicial officer
based on submissions.




