


Forms Camp Topics
1. Form Design – On Demand

2. Plain Language – On Demand

3. Accessibility – On Demand

4. User Testing – On Demand

5. Form Review & Revision – On Demand

6. Doc Assembly & Form Automation - Today



Document Assembly &
Form Automation

Quinten Steenhuis



Campers are muted and off camera.

Webinar is being recorded and will be available at 
ncsc.org/webinars and on the Forms Camp page at 
ncsc.org/formscamp2022.

Use the Q&A box for questions.

Materials from will be posted
on the Forms Camp page at 
ncsc.org/formscamp2022

Forms Camp Logistics



Connect with NCSC

Follow @StateCourts

#NCSCWebinar
#FormsCamp2022



Lonni Summers
lsummers@ncsc.org

www.ncsc.org/formscamp2022



@suffolkLITlab
From Paper to 
Webform, Made Easier

The Document 
Assembly Line



Our vision: better court 
forms and better court 
processes







18,000 form dataset

https://suffolk-form-explorer.herokuapp.com/

https://suffolk-form-explorer.herokuapp.com/




What are interactive forms 
good for, anyway?















https://interviews.lemmalegal.com/start/uptocode/


Making your forms better



Does readability apply to forms?



Readability scores measure…

● Word length (syllable count)
● Sentence length
● Term frequency / popularity in English language
● Accuracy depends on a large chunk of text (100 

words or more)



Grade level: 5.5
Grade level: 11.5



Grade level: 235



What makes forms different?

● Litigants answer questions on forms
● Answers can be in different forms
● Text all tends to be short labels, not narrative
● Requested information can be easy or hard to 

provide, and neutral or very sensitive



Kinds of answers on forms

Fill in the blank Name, address, phone number

Gathered Case number, credit card number

Third-party Ex-spouse’s income

Created Do you want a jury trial? Why do you need protection from abuse?



How can I get started automating 
forms?



What do you need to know?

● Who will create, maintain, and host the interactive 
forms?

● What forms will you automate?
● How can you make your forms good?
● What tools can you use?



Court -hosted forms

● Court is a trusted source
● Data remains private
● Appropriate funding role

But:
● “Neutrality” can make “good” forms hard
● Many stakeholders slow projects down



Nonprofit hosted forms

● Free to build “good” interactive forms

But:
● May be stuck with a “bad” source form
● Need to gain user trust
● User acquisition (SEO) can be hard
● Funding can be project-based and not sustainable



Prioritizing forms to automate

● Use our form explorer and ranking work
● Measure impact of automation

○ Volume
○ Difficulty
○ Data quality of paper process



Making “good” interactive forms

● Focus on processes, not forms
● Adopt a style guide
● Share and reuse effective questions







https://suffolklitlab.org/form-explorer/list/MA/


Our work
courtformsonline.org
suffolklitlab.org/form-explorer
suffolklitlab.org/doc-assembly-line

Further reading
Forms that Work
Jarrett and Gaffney (2009)
How to write good questions
LIT Lab, https://bit.ly/3R1Calq
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