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To: Stephanie Hess, Esq., The Ohio Supreme Court 
From: XXX YYY, College Testing Services 
Date: July 27, 2016 
Re: Proposal to Convert the Current SCO Paper/Pencil Written Exam to an Internet-based Exam 
___________________________________________________________________________________ 

College Testing Services of XXXXXXXXX College is very pleased to propose a partnership with the Supreme 
Court of Ohio.  This partnership is focused on Phase 1:  converting its Paper/Pencil Written Exam to an 
Internet-based Exam as part of its Foreign Language Interpreter Credentialing Program.  Below are the 
specifics of this proposal to perform this work.  The costs would be borne by the Court.   

One-Time Charge ($8,400.00) 

$1,400.00 – Account Setup/Training Package which includes:  Building Private Label, Configure Admins,    
     Create Security settings and groups, Configuration of Workflow for candidate payment &    
            scheduling process, Set up of custom resource pool in the scheduling platform to only use CSCC 
  locations, Platform and Billing configurations needed to set up candidate payment & amount,  
    and Administrator Training of the system/process/platform  

$7,000.00 – Exam Configuration Conversion (2 separate exam versions @ $3,500) which includes:   
      Product engineer/developer building of 2 exams and 2 reports 

Annual/Recurring Fee 

$1,750.00 – Performance Assessment Network  Platform Account Subscription – The Cost for Provider’s 
Professional Subscription 
     Service Level which includes:  Workflow, Proctored Scheduling, Candidate payment, Multiple 
  Administrators access, Creation of Security Limits based on admin access needs, Automatic 
  sending of results/reports to SCO and/or candidate when exam session is completed,  
  Private Label assessment and platform branding to XXXC/SCO 

Candidate Cost 

$124.15 – Candidate Proctored Exam Fee – To be paid by Candidate which includes:  3 Hour Proctored  
      Exam Session (2.5 hr. exam + 30 min. check in/out), Cost of Exam, and Processing of  
  candidate payment 
 

 

http://www.cscc.edu/about/marketing-communications/logos.shtml


EXHIBIT 1 
 

 
 

Statement of Work  
 
The Supreme Court of Ohio through the Language Services Program administers exams for the 
certification for court interpreters in the state of Ohio. These exams are administered in 
accordance with the test administration set forth by the National Center for State Courts.  These 
resources: the Multiple-Choice National Center for State Courts Written Examination and State 
Court Interpreter Testing Desk Reference Manual are attached to this Statement of Work for 
reference.  As a signatory to the Agreement for the Utilization of State Court Interpreter Testing 
Instruments, the Supreme Court of Ohio agrees to abide by the standards and testing protocols. 
 
In this collaboration between the Supreme Court of Ohio and XXXXX College, and the College 
Testing Services agree to the following:  
 

1. Convert the paper/pencil written exam from the National Center for State Courts to an 
Internet-based Exam as part of the Supreme Court of Ohio Language Services Program 
credentialing process.  Below are the specifics of this proposal to perform this work.    

 
One-Time Charge ($8,400.00) 
$1,400.00 – Account Setup/Training Package which includes:  Building Private Label, 
Configure Admins, Create Security settings and groups, Configuration of Workflow for 
candidate payment &  scheduling process, Set up of custom resource pool in the 
scheduling platform to only use XXX locations, Platform and Billing configurations 
needed to set up candidate payment & amount, and Administrator Training of the 
system/process/platform  

 
$7,000.00 – Exam Configuration Conversion (2 separate exam versions @ $3,500) 
which includes: Product engineer/developer building of 2 exams and 2 reports 

 
Annual/Recurring Fee 
$1,750.00 – PPPPP Platform Account Subscription – The Cost for P Professional 
Subscription Service Level which includes:  Workflow, Proctored Scheduling, Candidate 
payment, Multiple Administrators access, Creation of Security Limits based on admin 
access needs, Automatic sending of results/reports to SCO and/or candidate when exam 
session is completed, Private Label assessment and platform branding to SCO 

 
2. Administer up to 80 written exams between the effective date of the contract and June 30 

2018. 
 

3. Collect exam fee from each candidate.   
 

4. Abide by the standards and testing protocols set forth in the manuals attached to this 
Statement of Work.  
 



ATTACHEMENTS 

 
TEST ADMINISTRATION STANDARDS: THE MULTIPLE-CHOICE NATIONAL CENTER 
FOR STATE COURTS WRITTEN EXAMINATION 
 
NATIONAL CENTER FOR STATE COURTS STATE COURT INTERPRETER TESTING 
DESK REFERENCE MANUAL 

http://www.ncsc.org/%7E/media/Files/PDF/Services%20and%20Experts/Areas%20of%20expertise/Language%20Access/Written%20and%20Oral/2014%20January_Written%20Exam%20Administration%20Manual%201%2029%2014.ashx
http://www.ncsc.org/%7E/media/Files/PDF/Services%20and%20Experts/Areas%20of%20expertise/Language%20Access/Written%20and%20Oral/2014%20January_Written%20Exam%20Administration%20Manual%201%2029%2014.ashx
http://www.ncsc.org/%7E/media/Files/PDF/Services%20and%20Experts/Areas%20of%20expertise/Language%20Access/Resources%20for%20Program%20Managers/NCSC%20State%20Court%20Interpreter%20Testing%20Desk%20Reference%20Manual%20-%20rev%20June%202015.ashx
http://www.ncsc.org/%7E/media/Files/PDF/Services%20and%20Experts/Areas%20of%20expertise/Language%20Access/Resources%20for%20Program%20Managers/NCSC%20State%20Court%20Interpreter%20Testing%20Desk%20Reference%20Manual%20-%20rev%20June%202015.ashx










 
 OFFICE OF COURT SERVICES  
 65 SOUTH FRONT STREET, COLUMBUS, OH 43215-3431  
CHIEF JUSTICE  LANGUAGE SERVICES 

PROGRAM 
MAUREEN O’CONNOR   

   
JUSTICES   
TERRENCE O’DONNELL  TELEPHONE 614.387.9400 
SHARON L. KENNEDY  FACSIMILE 614.387.9409 
JUDITH L. FRENCH  www.supremecourt.ohio.gov 
WILLIAM M. O’NEILL   
PATRICK F. FISCHER   
R. PATRICK DEWINE   

February 6, 2017 
 

Ms. Mary Doe 
123 First St. 
Columbus, Ohio 45111 

 
Dear Ms. Doe: 

 
Congratulations! You have successfully passed the court interpreter written exam.  As 

you know, the passing score for the written exam is 70 percent for registered interpreters.  You 
answer 114 correctly so your percentage rate is 84 percent.  Below is a section-by-section 
breakdown of your incorrect answers (in parenthesis). 
 
9 Sentence Completion (2) 36 Sentence Completion (5) 
8 Synonyms in Context (2) 10 Court-related questions (2) 
21 Synonyms (2) 4 Sequence (0) 
12 Antonyms (1)   2 Professional Responsibility and Ethics (0) 
25 Idioms (6) 8 Scenarios (1) 
 

You will receive further instructions on how to schedule your oral assessment 
and complete the rest of the requirements to obtain your ‘registered interpreter’ 
credentialing.  Thank you for participating in this process. 
 
 Sincerely, 
 
 
 
 Bruno G. Romero, Manager 

 Language Services Program 
 



 
 OFFICE OF COURT SERVICES  
 65 SOUTH FRONT STREET, COLUMBUS, OH 43215-3431  
CHIEF JUSTICE  LANGUAGE SERVICES 

PROGRAM 
MAUREEN O’CONNOR   

   
JUSTICES   
TERRENCE O’DONNELL  TELEPHONE 614.387.9407 
SHARON L. KENNEDY  FACSIMILE 614.387.9409 
JUDITH L. FRENCH  www.supremecourt.ohio.gov 
WILLIAM M. O’NEILL   
PATRICK F. FISCHER   
R. PATRICK DEWINE   

February 6, 2017 
 

Ms. Jane Doe 
123 Main Street 
Columbus, Ohio 43222 

 
Dear Ms. Wang: 

 
Congratulations! You have successfully passed the court interpreter written exam.  As 

you know, the passing score for the written exam is 80 percent.  You answer 113 correctly so 
your percentage rate is 83 percent.  Below is a section-by-section breakdown of your incorrect 
answers (in parenthesis). 
 
9 Sentence Completion (2) 36 Sentence Completion (5) 
8 Synonyms in Context (0) 10 Court-related questions (3) 
21 Synonyms (3) 4 Sequence (1) 
12 Antonyms (1)   2 Professional Responsibility and Ethics (0) 
25 Idioms (6) 8 Scenarios (1) 
 

You may proceed to apply for the October oral examination to complete your Supreme 
Court of Ohio Interpreter Certification.  A new application will be posted in April 2017. You 
may access it by visiting the following link:  

http://www.supremecourt.ohio.gov/JCS/interpreterSvcs/certification/default.asp 
 
 Sincerely, 
 
 
 
 Bruno G. Romero, Manager 

 Language Services Program 

http://www.supremecourt.ohio.gov/JCS/interpreterSvcs/certification/default.asp


 

 

 

 

 

GOING TO COMPUTER-BASED 

ADMINISTRATION FOR THE 

WRITTEN EXAM 

 

 

Prepared by  

Damia Williams (Florida) 

 

 

 

 

 

 

 

 

 

Contact: 

Debbie Hills 
Regional Sales Manager 
PSI Services, Talent Measurement 
317-814-8853  
dhills@psioline.com  

mailto:dhills@psioline.com


Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

1.  Candidates are instructed to register for the written exam by accessing the appropriate link on 

the Florida Courts Webpage at:  www.flcourts.org.   

 

 

 

 

 

 

 

http://www.flcourts.org/


Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

2. Candidates are directed to the written exam portal and asked to enter in contact information 

and create username and login. 

  



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

3. A notice is sent to inform the candidate that program staff will confirm their eligibility within 72 

hours. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. After program staff has confirmed eligibility the candidate receives a notice by e-mail confirming 

eligibility/ineligibility and given instruction to proceed with scheduling and payment of exam. 

  



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

5. Candidate returns to the main online written exam portal to proceed with payment and 

scheduling of exam by clicking the “Log In” button at the top of the screen. 

 

 
 

6. Sign in using the username and password previously created. 

 



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

7. Select the “Tasks” tab and select “Start” to proceed with payment and scheduling. 

 

 

 

 

 

 



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

8. Enter payment information. 

 

9.  The candidate enters in their Zip Code. Testing locations within the radius selected, and date 

availability will populate. 

 

 



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

10.  Candidate is asked to select the day they wish to schedule their assessment.  Upon clicking on 

the date, available appointment times appear below.  Candidate may have to scroll down to 

view appointment times.  Candidate will select the “Click to Schedule” button next to the 

appointment time they wish to reserve. 

 

 

 

 

 

 

 

 

 

 

  

 

11.   Candidate will view appointment confirmation with details.  Candidate is finished at this point 

and has no further action until appointment date/time.  Candidate can close out of the 

scheduling window. 

 

 

 

 

 

 

 

 

 

 

 



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

12.  An automatic email is sent to the candidate with their appointment details. 

 

13. Candidate arrives at test center on scheduled date and time. 

14. Candidate is checked in by Proctor. 

15. Candidate completes the assessment. 

16. Candidate completes exit survey (required by pan) 

17. Candidate is checked out by Proctor 

 

  



Florida’s Court Interpreters and Certification Program (CICRP) 
Computer-Based Written Exam Process (Candidate’s View) 

 

18. Results are scored and available within candidate and administrator’s account within minutes of 

completion. 

 

 



Florida’s Court Interpreter Certification and Regulation Program 
(CICRP) Computer-Based Written Exam Process             

(Administration’s View) 
 

 

1.  Administrator’s Dashboard after login. 

 

2. Click on the “Results’ tab to view a summary of the all exams completed by version. 

  



Florida’s Court Interpreter Certification and Regulation Program 
(CICRP) Computer-Based Written Exam Process             

(Administration’s View) 
 

3. View individual candidate’s results by version and person.  After a person and individual has 

been selected a report is generated. 

 

 

 

 

  



Florida’s Court Interpreter Certification and Regulation Program 
(CICRP) Computer-Based Written Exam Process             

(Administration’s View) 
 

 

Snap Shots of Administrator’s Workflow Screens 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Florida’s Court Interpreter Certification and Regulation Program 
(CICRP) Computer-Based Written Exam Process             

(Administration’s View) 

 

 

 

 









































AUTOMATE
WORKFLOW

IMPROVE
PROCESS

Do you have repeatable HR processes that are a strain 
on your valuable administrative resources? What 
if you could automate some of these processes to 
help you more quickly and efficiently find the best fit 
candidates for your organization? pan has a powerful 
workflow automation tool designed to help. 

pan’s workflow engine provides you with an 
advanced data mining tool and allows you to house 
important candidate information on one platform. 

An investment in our flexible technology provides you with a way to seamlessly move 
candidates through an automated hiring process by collecting necessary information, 
assessing skills and competencies, and ultimately selecting the best-fit individuals. 

Our software can be molded to fit your unique processes by creating 
a customized workflow allowing you to automate repeatable tasks 

that cost you time and money.

The workflow engine available on pan’s platform allows you to: 
• create automated email templates for custom communication with candidates
• auto assign candidates for specific assessments
• deliver custom forms and surveys to store unique hiring information 
• collect data from applications, interviews, questionnaires, and manual reviews
• develop and execute rules on pass or failure in assessments
• manage candidate progression through the hiring process

No matter what level of complexity or volume your hiring needs entail, pan’s flexible and 
scalable workflow engine empowers you to achieve your objectives with less strain on your 
team resources. Best of all, our platform will integrate with your current ATS or HRIS and 
can be custom-branded for a seamless candidate experience. 

Go with the workflow:
pan’s workflow engine plays an important role in helping you efficiently and effectively 
manage the hiring processes you need to provide a great candidate experience. It’s time to 
put our technology to work for you. For more information on our workflow engine or other 
pan products, please contact us at 1-877-449-8378.

We deliver 
solutions that 
help you meet 
your business 

objectives. 

Improve your 
processes today 
with workflow 

automation from 
pan. Call 

1-877-449-8378
for more 

information.

WGen_OS - 130926



WORKFLOW ENGINE 

PAN is the leading talent measurement solutions provider combining 
industry-leading technology with the world’s largest multi-publisher 

catalog of talent assessments. Get to know what PAN can do for you.

Simplify and Automate Your 
Assessment Processes

A Smarter Way to 
Manage Candidates

Do you have too many job applicants for a position? With the 
Workfl ow Engine, you can automatically reduce candidate pools 
with a consistent cut score, enabling you to view only those 
applicants that are the best fi t for the job. You can automate time 
intensive processes like job applications, reviewing cut score rules, 
and sending email correspondence.

AUTOMATE REPEATABLE 
PROCESSES
Automate scheduling of proctored 
tests, and setup delay activities for 
information that needs to be sent 
at a given time.

PAN’s Workflow 
Engine  allows you to:

SAVE TIME AND MONEY
Reduce costs associated with routine 
tasks such as application review and 
test payment processing.

INCREASE CONSISTENCY 
AND FAIRNESS
Let the well-tested rules ensure 
a consistent and fair process.  
Make sure everyone goes through 
the same process to increase 
compliance.

PERSONALITY

INTERVIEW

CANDIDATES

PROCESS

TEST

NO

YES

YES

TAKE

TEST
PASS?

APPLY
UPLOAD RESUME

SENT TO CANDIDATE

COGNITIVE ABILITY

EMAIL

TEST

TAKE

TEST
PASS?

COURTESY EMAIL
THANK YOU
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1

11590 North Meridian Street
Suite 200
Carmel, IN 46032 USA

www.panpowered.com
(877) 449-8378

EASILY TRACK, VIEW AND 
COMPARE CANDIDATE 
RESULTS. 

The workfl ow engine can 
remove the administrative 
burdens of hiring and allow 
you to spend time selecting 
and retaining the right 
candidates for the job.ses-

360 ASSESSMENTS

ADA ACOMMODATIONS

ADMIN 
DEMOGRAPHICS

ASSESSMENTS

CANDIDATE PAYMENTS

COMPLIANCE

EMAILS

FORMS

INSTRUCTION
CONSENT

MANUAL REVIEWS

PROCTORED SESSIONS

UPLOAD DOCUMENTS

3

START CREATING WORKFLOWS 
quickly and easily by clicking 
“Create Workfl ow.”

CHOOSE from a robust list of 
repeatable actions to automate: 
email activity, consent management, 
manual reviews, uploading of 
documents, candidate payment, 
and delivering assessments or 
data forms in proctored or 
non-proctored environments.

WORKFLOW ENGINE 
Simplify and Automate Your 

Assessment Processes

Create Your Automated Workfl ow 
in 3 Easy Steps:

CUSTOMIZATION 
OPTIONS



TESTING CENTERS

PAN is the leading talent measurement solutions provider combining 
industry-leading technology with the world’s largest multi-publisher 

catalog of talent assessments. Get to know what PAN can do for you.

A Network of Support

A Network of Support
In order for testing centers to deliver the results your 
organization demands, they must be cost-effective,  
geographically dispersed, and professionally operated. 
The PAN Testing Center Network, comprising of over 600 
testing centers, offers a compelling solution by leveraging  
a combination of nationwide locations, efficient web- 
delivery technology, and best practices in test center and 
exam management. PAN partners with over 50 of the 
world’s leading test publishers to web-enable and distribute  
a wide array of assessment tools through our best-in-class  

online testing technology. The PAN technology platform 
has defined best practices in high-stakes testing and  
exceeds the security and performance requirements 
of the most security-conscious users in both corporate 
and government settings. Our testing center network  
combines the powerful PAN platform with highly-trained 
proctors and professionally-maintained facilities. The  
result? The most sophisticated and professional network 
of testing centers available to your organization.



11590 North Meridian Street
Suite 200
Carmel, IN 46032 USA

www.panpowered.com
(877) 449-8378

End-to-End Solutions 
for High-Stakes Testing 

& Remote Hiring

TEST DESIGN AND WEB-BASED 
ADMINISTRATION

NEEDS MAPPING

TEST ADMINISTRATION 
PROTOCOL DESIGN

WEB REGISTRATION AND TEST 
SESSION SCHEDULING

EXAM PROCTORING

LOGISTICAL SUPPORT

DISABILITY COMPLIANCE

ADVANCED SECURITY 
PRACTICES AND OPTIONS

FULL REPORTING OPTIONS AND 
REAL-TIME SCORING

A SECURE, HIGH-STAKES 
TESTING ENVIRONMENT
All PAN Testing Center sessions are supervised by 
proctors who have extensive training in the execution 
and management of high-stakes assessments and the 
protocols associated with each specific assessment 
program. Proctors are retrained and recertified every 
six months for each testing program they support.

AUTOMATED REGISTRATION 
AND SCHEDULING
PAN uses a full-featured online registration and 
scheduling system with the look and feel of your 
brand’s web presence. The PAN system allows your 
candidates to register and schedule test sessions via 
the Internet without the need for interaction with your 
staff . The system can be confi gured to send confi rmations, 
reminder email notifications, driving directions and 
any special instructions for the candidate. When 
telephone registration is required, PAN provides a 
toll-free number and call center services.

REAL-TIME SCORING AND 
RESULTS REPORTING
PAN is highly skilled at integrating seamlessly with 
clients’ IT and HRIS systems. When assessments are 
completed, answers are uploaded automatically to 
pan’s scoring servers where they are scored in real-time. 
Results are made available to test takers immediately 
upon completion through a password-protected email 
notification system or other communication means. 
Results are also loaded on a real-time basis into the 
assessment monitoring system where they can be 
accessed only by authorized program personnel.

TESTING CENTERS
A Network of Support


	FL_CLAC Handouts_Computer-Based Written Exam_5_2018.pdf
	Going To Computer-Based Administration for the Written Exam
	FL. CICRP Computer-Based Written Exam Process (Candidate's View
	FL CICRP Computer-Based Written Exam Process (Admins. View)
	FL. PAN Contract
	PAN Flyer:  Creating Automated Workflow
	PAN Flyer:  Workflow Engine
	PAN Flyer:  Testing Centers




