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Services Delivered by
Telephone vs. Videoconference
2005'2012 (as of 8/31/2012)
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Top 10 Languages Requested for
Remote Interpreting in 2012

(as of 8/31/2012)

Turkish, 6
Laotian, 6

Thai, 7

W Vietnamese
B Burmese
Hindi, 7 = Urdu

M Spanish
H Nepali
 Mandarin
H Hindi

M Thai

Laotian

M Turkish



