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Barriers

eAttitudes (regardless of our knowledge of
them)

eFeelings

eBeliefs

eMyths/Stereotypes
eLack of information
eCultural differences
eFear
Physical & Linguistic
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Americans With Disabilities Act

Titles That Impact You

eTitle I: Employers with 25 or more employees
— covered as of July 26, 1992. Employers with
15 or more employees were covered as of July

26, 1994.
Title Il: State and local governments, as of
July 26, 1992.
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When a Persoen has a Physical
Disability

Are your iacilities acecessiple?
What are ADA reguirements?

s Asia government entity’ in a building bullt prier te
1992, yeu must: previde ~programi accessioity~ —
relecate: SerVICES o) an acecessible site, unless to do so
Wwould cause an undue administrative or financial
nanrdship.

x [ the bullding was bullt afiter 1992, 1t must meet
the standards of the ADA.
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When a Persoen has a Physical
Disability

TNV [Cane, 02-1667 Individuals have the right
10 SuUe Iif a state falls to: meet the reguirements
ofi the ADA (nor 11" amendment Immunity: from
SUILS).

OSCA willfeconduct onsite assessmenits and

[eview! plans;er an assessment can; be found on
ther ADA heme page: (WANAN. ada.goeN)
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When a Person Is Deaf
or Hard off Hearing

AIDA and statutes reguire effective
communication at no charge — 1=
preference Is thelr request.

OSCA pays When yoursend the hillf& a
completed GNGS

5 CSR 100-200.170 Skill'Level Standards
PronIkItS INterpreters; from Working eutside thelr
skill-level
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When a Person Is Deaf
or Hard of Hearing

Hew: de yoeu find appreved Interpreters or real time
CAPLIGRErS oK cCoUrt proceedings?

x MCIC/Juvenile & Adult Court Programs/ACCESS
to Justice.

= Access to Justice Program (573/526-8870)

s MO Cemmission for the Deaf & IHard of IHearing
(573/526-5205).
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When a Person Is Deaf
or Hard of Hearing

AlLLDs
Y'S
Relay MO’ Service
7-1-1 o 1-600-7355-2460
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When a Person i1s Blind
or has Low Vision

Alternative fermats:
s large type (18pt. Eent)
s Braille
s tape recorded
s electrenic formait
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When a Person Uses a
Service Animal

The ADA defines a senvice animal as any guide dog, signal
dog, or other animall trained to provide assistance
10 aniindividual withra dlsablllty Examples:

x Vision
IHearing
Dexterity.
Mohbility,

Youl may. not reguire proof that anianimal Is a service
animal. " [However, youlmay:ask guestions; onwhalt
W/PEe of Servicer they previde.
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Limited English Proficient
(LEP) - Demographics

Census data shoews that Missour’s pepulation continues to change
and the Hispanic populatieoniIs the fastest growing
CommunIty.

s Hispanic pepulation Increased 92.2% between 1990
anad 20005 and 24.9% hetween 2000 and 2004.

s Hispanic pepulation/in 7 counties increased at least: 1
percentage point frem 2000 te 2004.

Barny

Jasper

McDonald

Sullnvan

Jackson

Lawrence

Pettis
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Change in Hispanic Population in Missouri, 2000-2004

Number Change

[ | DeclinedNo Change (11)
[ ] 1to 99 (67)

B 100 to 174 (12)

I 175 or More (25)

Missouri = 29,584

Préparad by Univer sty of BAssoun Extension, The O ial and Econgmic Data Anakesas - (DSEDA)
Bap Ganaraed o 1. 28005
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Limited English Proficient
(LEP) — THE LAW

AAYA [ 6] 6 [0)V/

Thtle VI of the Civil Rights Act pronibits discrimination
paseadon natienal erigin; ete.

Executive Order 13166 instructed! fiederal agencies to
ensure that recipienits of federal assistance
previde meaningfuliaccess to thelr programs, for
LER PErSoNnS.

US Dept. of Justice guidance wasissued and federal
assistance: recipients; risk losing funds; i there’s not
meaningfuli access.
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Limited English Proficient
(LEP) — THE LAW

Statutes reqguire that courts appoint gualified
Interpreters for all proceedings -- OSCA pays
WIEn SErVICES  are: provided in criminail
proceedings;, Whenyeu send the bill'and a
completed GNGS

Section 476.820.3 says that fees may be taxed as
costs when OSCA deesn't pay. HOWEVER . . . ThIs
may: conflict with Title VI & Execuitive Order
13166
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Limited English Proficient
(LEP)

IHew do' I determine the language?

“[ffyou need an Interpreter” pester
“| Speak™ card

RESOURCES

Telephone interpreting (Language Line: SERVIces)
Iransiated ferms

MJJA phrase noek (Spanish)
Eree on-line translation (USE WITH CAUTION)
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Limited English Proficient
(LEP)

Mere than belng bilingual!

Qualified interpreters have training and
specialized skillsiinflegal interpreting.

OSCA conducts court interpreter certification:
erientation; skillstbuillding Workshops, and testing:

ERcourage people you use as interpreters o
participate In| certification,
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Limited English Proficient
(LEP)

RESOURCES on MCIC/Juvenile & Adult
Court Programs/Access te Justice
certified interpreters contact Infermation
state contract Infermaten
transiated fierms
telephone interpreting infermation
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Summairy.

Equal access s a constitutional gt —
e everyone.

Words iave power — Semetimes we re
URaware ofi the negative: attitudes we
express. Ireat everyone with respect.

IHave a plan for Providing Services.
Schedule enly qualified Interpreters.
Useravailahle reseurces.
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