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The Community Relations Service, a component of the U.S.
Department of Justice, is the federal government’s “peacemaker” for
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With more than 46 years of public service leadership in dispute resolution,
mediation, and peacemaking, Mr. Rivera is dedicated to crisis management work in multi-
cultural contexts. Prior to joining CRS, Mr. Rivera served for more than ten years as a
senior faculty member in the Antioch University Graduate Program in Cambridge, MA.
He has also served as the Coalition Resource Advisor to fight the harms of substance
abuse in cities for Join Together, a project of the Robert Wood Johnson Foundation, at
the Boston University School of Public Health. Mr. Rivera has been recognized for
Outstanding Leadership and Public Service, by the Lincoln-Filene Center, at Tufts
University, Medford, MA. Mr. Rivera holds advanced degrees in Social Policy from
Harvard University and a B.A. in Sociology/Anthropology from Middlebury College in
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